What you can do with Sansan

An introduction to Sansan:
Transform business card contacts into corporate assets
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What is Sansan



What is a Business Card

What is the value of a business card in the first place?
We believe that a business card contains three pieces of information.

O Customer Information S st

HEVR—Tr—
The business card is an accurate and reliable record of the latest LR AER
information, including the contact’s name, title and company 1

name.

(J Contact Information (Connections)
The business card serves as a “proof of acquaintance.” It reveals 1 1

the lines of connections and contains information at the individual
level that is useful to the business.

(J Strength of the business card holder

The depth of a person’s connections is a representation of that
person’s strength. The amplitude of the person’s horizontal ties
suggests the business card holder’s area of expertise. O

The business card is not simply a piece of paper.

It is an asset that will boost the growth of your company in the future.



Three Values That Sansan Offers

Valuel

Expand sales opportunities

The cross-department sharing of business cards, which would otherwise be lying in the

drawer, turns personal connections into the company’s assets and expands sales

opportunities.

Business Card Sharing

&

Visualize company’s connections
through business cards

The sharing of all the business cards
that the company has received so far
with the other teams, departments and
generations of employees enables
anyone to tap on the connections built
by all the employees. The introduction
to a key person by a coworker with the
appropriate connection creates
business opportunities and offers an
endorsement of the deals.

Contact

5 functions that expand sales opportunities

Organization Tree
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Know whom to approach through
organization tree

The system automatically generates an
organization tree for each company
based on the internal business card
data and public personnel data. Not
only does it show the connection
between our company and the other
organization at the individual level, as
well as when, where and what they did
together, but also the depth of the
relationship, making it clear whom one
should approach.

Bulk Email
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Send bulk emails with high
response rate

High response rate is a feature of Sansan’s
email function. Our bulk email function
allows you to approach multiple customers
as if you are communicating with them on a
one-to-one basis. The use of accurately
digitized business card data also helps you to
avoid typographical errors and overlooking of
changes in the position of the recipient in the
organization.

ade

Strengthen your customer
relationships

On top of keeping a record of meetings
and  correspondence with other
departments, the system also keeps a
summary of data such as forte,
personality and preferences at the
individual and company level. Even if
the associate or person in charge in
another department changes, you will
still be able to communicate with the
customer based on the stored
information.  This  enhances  your
relationship with the customer.

Personnel Changes/NewsDelivery

Receive latest information about
the company or individual

We understand that new information
may sometimes vyield unexpected
insight. Therefore, we have
programmed our system to deliver to
you, the latest news about the people
whom you have traded business cards
with. You may also get detailed
information of customers and
companies through the collaboration
with Nikkei WHO’s WHO and Nikkei
Company Profile. This applies not only
to the business cards that you have
personally received, but also to all the
business cards collected by the
company.



Three Values That Sansan Offers

Value2

Raise employee productivity

Accurately manage business cards, the most valuable source of customer data, without hassle.
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Sansan will allow you to improve your efficiency and focus on the business that you should be

engaging in.

Business Card Digitization

_——

Build accurate customer database
from business card data

It is very time consuming to build and
clean up a customer database. When
you use Sansan, getting the most
accurate common customer database
for the entire company is possible
simply by scanning the business cards.
The database constantly updated with
publicly available information on
personnel changes, business cards
received by other departments and
the latest profiles on Eight, a business
SNS (Social Networking Service).

Tag

Group the business cards
any way you want

The business cards can be easily
grouped by adding keyword
descriptions called “tags.” You can
assign multiple attributes to each
business card, such as “met at
exhibition,” “mailing list subscriber,”
and “met at study group."

6 functions that raise employee productivity

Smartphone App

Instant access to business cards
any time

With the smartphone app, you can easily
access all the business cards owned by
all the employees at any place, any time.
You can run searches using various keys,
such as the company name, customer
name, phone number and email address.
There is no need to trouble your
coworkers anymore.

List Download

csy
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Export accurate business
card data to CSV file

You can export all the business card
data in the company to CSV file. The
file may be used in many ways.
Examples include importing the file
into the New Year greeting card
software or for mail merge when
sending DM.

Customer Management

Simple customer management
with business cards

Such efficiency can only be achieved
because this is an application that focuses
primarily on business card management.
This makes customer management
straightforward and easy for anyone,
significantly reducing the time spent
on it.

Contact

ade

Easily store and share
meeting information

You can store information on valuable
meetings with your customers with
minimal effort. You can register the
information any place, any time, and also
adjust the settings to automatically share
them with your team members.



Three Values That Sansan Offers
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Improve communication in the organization

SI

[l P — B = Y o |
[P =~ —]

e
ol

Collective sharing of all the personnel information collected by the employees in the
company will give rise to a more advanced form of communication and change the
way in which the organization operates.

2 functions that improve communication in the organization

Profile Messaging

See your coworkers’
connections and strengths

The skills, knowhow, experience and so on
based on business cards received or
personal resume will be made visible, and
these can be set as a profile. Knowing
where your coworkers’ strengths in
business lies enables you to know
whom to ask for assistance when
necessary.

Collaboration centered
on business cards

You can send a message to your
coworker with the business card
attached at the moment you find an
unexpected point of contact. You will
be able to find out which coworker has
been in contact with this person and
the conversations they had by looking
at the business card. The benefits are
not limited to digitizing and sharing
the business cards but extend to
accelerating internal collaborations
centered on the business cards.



The Most Popular Business Card Management Service

Others
13.2%

Sansan — pioneer in business card management service for Competitor A
companies — has taken the No. 1 spot in market share for four 5.8%
consecutive years.*

We have helped many companies to solve their

problems with our business card management

service, which transforms business card contacts into 81%
corporate assets.

Sansan

More than 6,000 companies of varying sizes
from varying industries have adopted Sansan
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Privacy Mark certification

PrivacyMark System is a system set up in Japan to assess private enterprises that take
appropriate measures to protect personal information. Such private enterprises are granted
the right to display "PrivacyMark" in the course of their business activities.

Sansan was awarded the Privacy Mark certification in October 2007.

21000080

*2015 Business Card Management Service Provider Share 81%
Source: Seed Planning Research Report in September 2016



How Sansan Works

Build an accurate business card database simply by scanning the business cards using the
custom-built terminals. We have operators who manually transcribe the data to achieve

almost 100% accuracy.
The system supports six languages — Japanese, English, Chinese, Korean, German and French.

Customer sansan
Scan business card Alx Human data entry
. Ny
Y
N
' )~

Using both technologies like Al and
operators for data entry leads to
high accuracy.

Smartphone app

*May be used with
multifunction printers

Use on multiple devices Database compilation
Sync with other systems

Sansan

Easily build an accurate database
just by scanning the business cards.



Sansan’s Functions



List of Functions

Business Card
Management

Customer
Management

Case Management

Marketing

Information Sharing

Support for Mobile
Devices

Support for
Uploading Business
Cards

Operation

Business Card Album

Contact Details

Business Card Search

News Delivery

Company Master Data

Organization Tree

Tag

Case Management

Contact

Bulk Email

Messaging

Salesforce Integration

Integration With Other

Services

Smartphone
App

Sansan Scanner

Operation/Managemen
t Function

It manages the business cards that you have received.

You can view the contact’s data.

You can search the business card data.

We will notify you of company news and personnel changes based
on the business card data.

You can view the information that has been compiled for each
company.

You can check the organization chart that has been generated
based on the business card data.

This function enables you to group the business cards.
You can search tags or create mailing lists with tags.

You can link the business card information and record of meetings
(contacts) to gain visibility of general sales activities and manage
them.

It can save your daily report (contact).

You can send bulk email. It is possible to insert data from the
business cards into the content to personalize the emails.

You can exchange messages with your coworkers on
Sansan.

The business card data uploaded to Sansan will be forwarded to
“Leads,” “Accounts” and “Contacts” in Salesforce.

You can utilize the data by integrating with other
systems using APls.

You can use the smartphone app to upload the
business cards and search for business card data.

This is a custom-built application developed by
Sansan to increase the efficiency of uploading the
business cards.

You can manage the system to control access to functions and

viewable data and restrict IP addresses, etc., in order to ensure
secure usage.

11



Business Card Management

Business Card Album

You get an immaculate business card album simply by scanning the business cards.

The system supports various mobile devices such as smartphones and tablets.

Based on the business card data, the system will deliver information on personnel changes, news and other
information that will be useful to your sales activities.
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with multi-device support,

you can switch among devices when you are at

meetings or on-the-go.

@ Effortlessly store connections within your
organization

It's impossible to store your professional networking contacts with a

system if no one can use it. But Sansan's intuitive design, which is

convenient even for a layperson, makes it possible to add your
connections into your organization.

@ View the location stated in the business card
on the map with just one click

Display the business location stated in the business card
on GoogleMap with just one click.

[]

Tablet

L]

Smartphone

POINT

@ Automatic population of email address

Clicking on the email address displayed in the list will launch an
email window with the company name, department, title and
addressee populated. All you have to do is to fill in the content and
the email is ready to be sent.

@ Easily view current and past business card
images

Click on the business card image and scroll to see past business
card images.

12



Business Card Management

Contact Details

Another feature of Sansan isthe ability to manage business card information at the individual level. Not only will you be able to
storethebusiness card information but also information about that person as the company’s asset.

m Contact Details

REEN = 0
1BEA
2 Accurately digitized.
g e
ER% T150-0001 )
= - BRIABOTVBRATT.
(BFDEF) ERIEEEES5-52-2
FHA—)ULEIL 13F CArnanat
. o . P
This section is a compilation 03-6758-0033
of all the information on the 090-1234-5678 » BAZR3
contact that has been dummy014@sansan.co.jp
recorded by the company so
far, including the person who EEOm
received the business card 5
and the record of » #@ZR3
interactions.
= 2016F02BH= R—ILT 1 O AGRStt BRAR FHE
2014F09F8 R—ILT« ST AGA S S04 IT 5250 BPO SEE =R
2013F01 B8R ==R—IL7« U AtrAatt FRASD IT $E:0 BPO BXE SREET— L
» FETR3 You can view the history of
business cards received from
% thi tact.
g fﬂ& You can also add details and s contac
=EE s memos on the contact’s hobbies
S5 3 and preferences, etc.

» IRTEZRI D

9]

Only Sansan can automatically
collect customer data and group it
by person

If you manage data by business card basis, the customer data
may be dispersed. It is also time consuming to collate the
names and confirm the latest information when you want to
create mailing lists for sending out mails and season’s greetings.
You will be able to centralize the data and improve efficiency if you
manage the data by person. After all, multiple coworkers could
have met the same business card contact.

A centralized management of the data on the same contact held
different coworkers will create a more detailed profile of that
person.

POINT

Sansan, based on the model of focusing on the contact

N N A Centralized
customer
] ] - data

Other services, based on the model of focusing on the business card

Dispersed
customer data
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Business Card Management

Business Card Search

In addition to company name and contact name, you can run a search using other parameters such as phone
number and email address. Not only are you able to search the business cards that you own, but also
connections held by those in your company, including your coworkers and bosses.

m Home (Advanced Search)
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Refine You can run a search against the business card data using the company name, contact name and email

address. For example, you can narrow down the search results to those with the title, “Director,” by using
search the field “Title.”

It is also possible to search by the date the business card was received, memos added after the business

card was uploaded and the tags assigned to the business card. You can specify the search to cover only

the business cards that you own or the business cards available across the company. You can use the

AND and OR search commands to efficiently search the business cards.

POINT

@ Convenient search function & Tag search enabled

You can save your search criteria. You can also run a search based on the assigned tags. Please
refer to page 18 for more details on tags.
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Business Card Management

News Delivery

The system automatically collects various information that are useful to your sales activities based on the business
card data.

You can confirm and gather information prior to meetings and use any changes in personnel as an opportunity to
approach the other party.

m Home (Latest News)

WH FBaTA 2 BASE(7) | =E

O HWMBRE O HER% SINSENT V|

I BHo=—1—2 12/18 % FRICREDF). ABRORTH./OS5— 12/17 A ¥ WKY—IT741 JIDERZEFSAOBRWIEDD 10/17 A®
ZBFCPU [Core 7] BREZAN.. 0O Flrz
| (=28 . SgxzE = 12/18 1 (NN -2~ £y o b By o 12/17 B ZL<SEARFRROB|IEESAOBRMIEDDE 10/17 A®
o OSVRTIVLS -3 3> TRISEA (07
| #mo=2-2 -5 10/19 AB < SEARBROEFBLSAOBRIZDODE
e 12/18 Ly UXZR@SREIPTFLEY—E L
| &#o=a2-x = RIPTV'BE - 1 >5—Fy hIL O

Latest company news The system will automatically acquire the latest company news from various news websites.
You can also set the system to notify you of the news by email.
*The news function is currently only available for Japanese companies.

Notification on common connections within the AXeoh - | WEv | ANEM - | AyE-DE)
company

Get notified when a member of your company exchanges
business cards with a person or company that you know.

aSnE - K& - Emall - REESEAD

BWD=1-R #HA ICBA —B(WEB|ZTAEI IV BLECENBDEYT

ABRE - MBERE
HA ESR-ITA I AORBRMBEA SNS BR[N]

| two=a-z ASSIDBVICRDEL..
eRO=1-2 EanTNe
Information on personnel changes = Information Update
You will be notified of the latest business card received by a
member of your company and updates in Nikkei Telecom, H<HTORM O WA ML SAORRIZODELL.
Diamond and Eight. ) -
* Eight is currently only available in certain countries. ‘57 NEANCAURRLEES, BuRimaTUSEN

<BEARMBARY I zcozonmnzan

EgrsL0v OOEight ®G'-KFE:JF11

SEENES FERREE T~y bRED

You will be able to see the updated information by
clicking on the personnel changes announcement
link.
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Customer Relationship Management (CRM) Function

Company Master Data

You can view the contact company’s basic data and financial statements under the company master data. On
top of consolidating company data based on the uploaded business card, the system also allows you to
automatically obtain company information from multiple sources in “Nikkei Telecom.”

*This functions is currently only available for companies located in Japan.

m Company Master Data
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<
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@ Collective management of The system consolidates all the data linked to the company, including the

company data

contacts and cases.
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Customer Relationship Management (CRM) Function

Organization Tree

The system automatically generates an organization tree for each company when a business card is uploaded.
Furthermore, in addition to the data gleaned from the physical exchange of business cards, people with Nikkei
Company Profiles as well as people you have not yet been in contact with can automatically appear in the
organization tree. You can combine this function with newly visible connections held by your company and use

them to your strategic advantage in the business world.

*The Nikkei Company Profiles are currently only available for companies located in Japan.

m Organization Tree
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ARREED (48)
E SAFLREG (28)

& Visualization of in-house connections

The ability to check the company’s connections with the target company
allows for cross-selling and creation of opportunities for approaching
the top management.

17
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M L B KB BEOMTRE : 2015/09/03

POINT

DEMTRE : 2016/09/22

& Visualization of people you have not yet been
in contact with
The organization tree reflects information of key persons that you

have not yet been in contact with, thereby allowing you to draw up a
strategy to efficiently approach the company.



Customer Relationship Management (CRM) Function

Tag

You can easily group the business card data. The groups are searchable and can be used as
mailing lists. This makes the business card search more efficient it possible to efficiently search

for business cards and enables you to send messages effectively to the target group.

m Home
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Ve Gam (e You can download the business card
N list sorted by tags as a CSV file. 5 09_ITZ4AANTRA, EWH2015
multiple cards . Ve s I e v
simultaneously. % iiwe *Download permissions can be m
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re—
HEERD
[C I ) B8 : O\He) EReEs @, 03-6758-0033 20151009_ITT# N2, FRHE2015,
o B 090-1234-5678 FRix2016
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[ dummyl3i@sansan.co.jp
Oo-
WIATA BE : XETE hN-PRD 57
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F£EIR2016
Tag

You can create nested tags. Furthermore, you can make the tags public or
private, so you can use them to manage your personal lists too.

POINT

You can assign multiple tags to each business card.

& Ability to group freely

You can set the tag as “My tag” that is only visible to you or as “Shared tag” that is visible to
other members, depending on the purpose.

& My tag and shared tag

You can generate a sales list or mailing list based on the tags assigned to the business cards.

& Easily applied to lists

18



Opportunity Management Function

Opportunity Management

Sansan’s sales management feature lies in opportunity management.

By syncing the sales information and Contact (record of meetings), the system goes beyond simple opportunity
management to become the foundation for supporting sales activities on the whole. The sales associate is able to
check the opportunity status in chronological order and the sales manager is able to check the progress of each
opportunity in a list, making this a user friendly system for sales on the whole.

Furthermore, matters linked to the business cards, such as who had been undertaking sales activities with which
customers, will be easily stored within the organization in a clear manner.

The progress and status
are shown in a graph. It
allows the user to
quickly compare and
grasp the trends, which
would have been
difficult to glean from
figures alone.

You can manage the
actual and expected
results in real time.

m Case Management
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The items can be
customized for each
template.

Contacts tied to the
business card are
also automatically
linked to provide a
summary of the
sales activities.

ﬁ

o EHARE
U-FHm S (i) A ()

L 2

BRe PP 1

samzen 2

15

=R =AEnN A

[ =S ETeARt 13 wa
we R .
Luﬁ-a‘oumngt mE v
FE WEIRREF g iRt e
WE AMAUYDRSFTR En i
B A .

FiE WA ARTSit

m Case Details

RS BASHEWARN [LRAWD)
A% BREUEHETH

BRESE use
WRIVYAESE IS &
R
I T
400,000
BRRF—HR C %)
201509

2015410115

BRIFAN -
=1 15/10/14 / BB : A5 iR

B CORFCMETSFRMADUTI

o BERADIZSI+

FHO50 MER

8 I297HaE BH HFAY

2015/00/22  We 5.ZOM (54 L) SNEReS
L

2of

19

| s St e e mp= s T —————
| S

—

;

BAWEARF—HA
8 (REOmE) © (m) X (i2) an
x i a LS 16
2 3 1 1 8
- 1 - 3
i or i
3 4 3 1 28
2206
u-Knm An EART—HX waven Nextaction &
PULL 150,0008 S (¥3) 2015/09 2015/10/18
PULL 400,000/ C (g580) 2015/09 2015/10/15
Ry - A< PPULL 500,000 8 (MWDMx) 2015/09 2015/10/16
zoman 00,0008 | A (75} 2015/09 2015/10/16
BAUTET 150,000A S (®3) 2015/10 2015/10/19 -
PULL 100,000R C (1588) 2015/09 2015/10/19 Umem TEeE
EWA DR (2/286) S—EA OfER - EE XS
The business cards of
relevant parties are
758-0032
shown here. 2011/03/23 / MW -
-
B : 2014/11/07 / FilE : B
g
<
lh om ||l Y045 BSaNsaN.co.jp
i Bl | Serseser
2 - TS 1 2011/03/23 / FIRE : L5
a
A : 2015/10/12 / FiNE : Lk
=
i PR
i
Cdummy036 B sansan.co.jp
B 06-1234-4567
T8 : 2011/03/23 / PSS : 457
-
SEAS : 2015/10/12 / S : Lk
3
P 1 .
URAYFRBOERA.
J4AS—: [ BROERURIZHTH EVZE wEe @NB XL/ ISOMER:Y?] ALAVERALL: 2
2 WRLEE AN Bn
EneRei amTz  wr-m
) s 2

68
D—AHIE 10,000R0I-R (ST

WA W R



Opportunity Management Function

Contact

The contact history (face-to-face meetings, emails, phone calls, etc.) between you and the person
you have exchanged business cards with will be linked to that contact’s business card so that it can
be managed. By having your own meeting memos stored, it will naturally become an asset of the
organization.

This record of contact can be easily found by using the sort or search function.

m Details of Contact (Input)

t-ALT | DI

- m il | MWERE : 2015/12/05

GoogleNL >4 —LEI8TS There is no need to enter the
customer information as it is
possible to specify multiple
business contacts and
participants simply by selecting
the business card.

MM N,
L] 28
® BROF-5 O IRT Q [Fel 2K 8 2
=S ANHD el =
&) PE &t B sUsTRKOE-TE 4 R
T e aun e
HALRBOBEZERTTS aveorEs 2017/02/27 9:00 ~ 9:30
[F—HANB)  SEcES
HE
£ & LR AL SEMEMAASE W ML [ DR 455 |
ALSTHEMERD B A [ ST LPES B8 )
EETE 2] nE g
o ma
WiEAT 1 26 RETE MR~ i s
2 2% RE xE (5 )RR
PH gt You may attach the =an
. S ARRRITIN
documents used during
the meeting or the -;:m:lleﬂa
documents sent via
email for record. m Details of contact (Registered contents)

Email notification

You can adjust the settings to follow a user and have the details of contact registered by that user delivered to your mailbox in the form of a
report the following morning. This saves the hassle of putting together daily reports and enables advice to be given on the meetings.

Set reminders

URA > REE

You can set email reminders to prompt you on the next
action. You can enter the details of the follow up action and
have it delivered to your mailbox to avoid missing out on
important opportunities.

EFIEE

2015/04/01 || 16:30 ¥

EFlsE
=FH v | EEER
@ Use as daily/activity report It is efficient because information can be easily added and it can be used as a daily/activity

report and easily referenced at a later date.
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Marketing Function

Bulk Email

With our bulk email function, you are not limited to just sending email newsletters. Our
system also allows you to send emails with the business card holder as the sender to
make the email look personalized.

m Bulk Email

- 2 Sobe REe | x-A—EEE- WHIEAAA, 2 BRNSLO) BE - 1§

A= —IERAR : AR

TN TRET,
BERDE. WRTSENTEET,

Sensan CRMBLREMILT. —RA-LOERE
EAFVIORENBEAFEFANETOT

A NEMOER

A—J—1SRE : X—-AHR

Sensan CRBUREMEHLT. —HA-LORBRESTLHTEST,

2 A-NINT R

—=2

BERABDAS
4 . OnetoOne st
:g ENOEBED -AIfReENEY. A=) A=NIDS>
ATy e e rm——— You can also send the email in HTML format by
selecting “HTML Email” under “Email Format.”
mAs - You can type the HTML code directly into the

e mam

Significantly higher response P TS body of the email or paste the code.

rate can be expected by

specifying the business card

IEE holder as the sender to make the

«mm~n email look like a personal foiod
correspondence.

AT FLTL- SR ORAARL T KAL)
FUTL-romm - W

+ BLRHTFRRI

+ BLBAZFERI

BHIrOL
IrREAR

You can also attach

files. il

m Create Mail

Tracking

You may use this in conjunction with external website access analysis tools to check if the recipient has clicked on the URL in the email.

POINT

& Enhanced email delivery functions & Send up to 100,000 emails a day
You can send attachments and emails in HTML format. Furthermore, There is no interference to our customer approach and you can
there are necessary email delivery functions in place, such as send as many emails as you want, whenever you want.

management of undelivered mails and email exclusion filters.

@ No need for list preparation

The tags perform as the mailing list so there is no need to prepare the
data again. The ease of sending bulk emails is made possible by the
accurate business card data and data management by the person,
which prevents duplications.
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Information Sharing

Messaging

This is a function that allows you to exchange messages with your coworkers on Sansan.

m Messaging

Awt—3 (B)

a iR 5 AvtE-T—HICES
Tt (A
To: HEAM (BR8]
WEEA
HENWTT,
BE. S<SEMRRICEBRENMITVIOTIN, WASANSSEMRBKARN BF UL LERNBILDT
TWEBEUELR.

WA ESCRSERUTOIRADF IV LCHLEIHROTTH, BFEMERESVOETHERDOTLL SN,
REBRICHFRETHRENIFETIOT. TRTHNISHBIZIERIz ¢ TR

You can send messages to your

T SENRRBRET coworkers. You can also reply to
[pT—
= s A any messages on the spot.
- EERS

& IR (B=e8)

WEZA, LMORFTI—HLTVELR.
BRI TT & MO SEHFSAICAMES THELEL SN ?

a

X ELEANRET IRy -

By quoting the relevant

business card, you can also ECOTARBRRAN X

check the exchange of messages “
from the contact’s page too.
Ayt—-I-R
a WEME ()

WHSABENETY, WE, S<SEDRRCRRMENITOIOTTH, WHEAN S SEDRRESRML|
FAEMMSBILOTULEOTTERVELELR, EEENESCRFRRL TLIRADF-IICHBRESD)

0 Ave-T(B)

* WERA (SRar] WE2A. UMORFTI—HMUTVELR. BRBFTT L. APSBEF:

m Contact (Messaging)

POINT

This function allows for smooth communication when you want your coworker to

@ Exchange messages on Sansan )
introduce a contact to you.
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Information Sharing

Salesforce Integration

”u

This is a function that forwards business card data uploaded to Sansan to “Leads,” “Accounts” and “Contacts” in Salesforce. You
can select between two methods of transfer under Admin Settings: (1) “Automatic forwarding” whereby data is transferred at the
time the business card is imported or scanned using Sansan scanner; or (2) “Manual forwarding” whereby the user selects
the business cards to be forwarded after they have been digitized and registered in Sansan.

$J Sansan

Automatic forwarding
When you scan or import a business card to H@ATS3>

Sansan, the business card data will be

automatically forwarded to Salesforce. Every E=E BETRL)
time the data in Sansan is updated, the relevant

item in Salesforce will automatically be Salesforce
_ ! i ON OFF
overwritten with the updated data.

wor: [

¥ MED OFF TH. MEDEMRIEREINET . WIED OFF ORSEEETHEHD,
EMADOABERZICT—FELET. ¥, BMEE ON ICULBSE. BFEUA

Manual forwarding

After a business card registered in Sansan has
been digitized, you will be able to select the
business card for forwarding to Salesforce.

Manual forwarding is the most suitable option | BKo=2-2 LR RS EIPFLED— LTV - 125 B KR5S IORRIF EADSRSIRODS
ra . -Fw h34L O
when you want to forward only specific business ABRD - ST = e — S
cards to Salesforce. #ro=1-2 ©
RO=1-2
»- &= = 7 \f 5 ot - W UToE-R E P-AnEn B

O varen | wre | s R

BHE - BES

........... - SR-NFAIR B : AR
= s A il o ABE

Forwarding settings

The forwarding option can be set under Admin Settings.
In forwarding settings, you can also select from “Accounts as well as Contacts” or “Leads (Sales Cloud only).”
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Information Sharing

Integration With Other Services

You can make full use of the data by by integrating with other services such as Zapier and Salesforce.

salesforce @ B2B LoveLetter: ProgOffice

@& CRM kintone Romn ol

on cybozu.com

Phone Appli (m/ %% bodais

B=>aosh .
* Microsoft - - .
Zapier Dynamics CRM #9» moconavi
Note: Only a sample of services are shown above.
Automatic integration with Utilizing APIs to sync with your core system or other customer management

systems ensures that customer data is consistent and information is accurately

other systems through API eonsolidated.

CSV download to increase The CSV download function has also been added to allow the data to be used
breadth of data usage in various other applications as well.

Automatically stores online Inquiries sent via the online form will be automatically registered as

. .. business card data.
inquiries

*This is possible if you install the function in the online form program.
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Support for Mobile Devices

Smartphone App

All you have to do is to scan the business card and the business card data will be digitized for your use.
This app has been designed with the ease of use on smartphones in mind. It supports both iOS and Android.

Accurate digitization

All you have to do is to take a photograph of the
business card with our custom-built app and the data
will be accurately digitized. The image that you have
taken will not be stored in the app.

Add a memo easily

You can easily store detailed information such as the
customer’s preferences.

EHNR A

XE H

tEF—TENRE,

RICENEVT
AR M ROB

Commitment to security

Search for information quickly

You will be able to quickly access information
that you want, such as phone number, email
address or location on the map.

%8 ES B

HEE oA B R

Naturally share connections internally

The visibility of the relationships between the internal
members and the external parties are to be useful in
sales activities.

Q BEL
. ey
; 8s0m

ECRBIMI)

L3 )
o

260

i RETF
i
231

il |2

R

iap v D

You can restrict access to IP addresses via VPN or MDM to increase security.

You can also limit the smartphone usage.



Support for Uploading Business Cards

Sansan Scanner

This is a custom-built application developed by Sansan to increase the efficiency of uploading business cards.

Scan business card

All you have to do is to

scan the business card.

There is no need for
Search for name ma‘n‘ual entry or image
editing on your part.

You can search for your name.

.|

§ Sansan
D ESEERRLT &N D BREDEAERRLTLIEEN @ anEREEEELTL

) tanakataro fujikura3 morimoto v::;‘fm oo 201743828H(X)

Ak R sk P9 | givers | srumbaug [ARRS
E———— < .

yoshiura shimizu31 Alexander Black shimizu31 - — SpeCIfy date that

Smith =

HATI—L#— 8 HMllER AR Bell Walton AAA O FEEOEMTRBEEERTS business card was
=T hisanaga3 obe_a D;'d Eric tanabe @ ANBYREERRUT < EEW received

Ak Fe & Gillespie | D.Bonds mia B
L4 .

Valerie P — You can specify the date that the

B (ERGEIR) : :
E. business card was received. You

BiFER Johnson Rusell

can also set the handwritten date
on the business card as the date

Select department the card was received.

and name

You can easily upload the business
card by selecting your name and
scanning the card.

®& AFv S ERELET

Easy upload with Sansan scanner!

Sansan 3 STEPS only
&% K &
> (= -4 I > g . Scanning time
ILE — Save 1min 45s :

Obtain Select your Scan

business card name

Other business card
management services

yam\ — t— ik | @
o= =2 E o oEd o

Obtain Connect to Launch Enter Select your B scan

business card scanner application ID/Password name

(Login)

O STEPS in total

Scanning time

D

2minutes
each time
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Operation

Operation/Management Function

You can customize various settings to operate the system smoothly.

You need to apply for security options to use these functions.

You can set the access authorization by the

function.

You can flexibly customize the level of
access to information by the department or

by the item.

You can integrate Sansan with AD forcentraizedmanegementof

IDsandjpassworcks.

Sansan

Other

services

27

You can set the business card data download
authorization by the user.

v N

LY SEAY 3

You can customize the settings to allow only
registered IP addresses to connect to the system.

Sansan

2o 2o

Registered IP address Non-registered IP address

You can do bulk import of user data.

' Sansan



Sansan’s Security



Sansan’s Security

m Operation monitoring/management system

User

- HTTPS
Data transmission
I a
—
-
Wire lock
HTTPS

Use from PC or
mobile devices

Regular network security analysis

FW

Internet

FW

Data Center

Receiving server

Network security
analysis is carried out
regularly

Database

e

Standby

Application server

Standby

A

Network security analysis is carried out regularly for the receiving server and the application server.

Limitation of IP addresses and regular vulnerability analysis for the servers

Network security
analysis is carried out
regularly

Limitation of IP addresses
and vulnerability analysis
are carried out

Limitation of IP addresses and regular vulnerability analysis are implemented for the database and application

servers.

Privacy Mark certification

Sansan, Inc. has been developing the Personal Information Protection Management System (PMS) since its

foundation and we make every effort to ensure security.

Sansan was awarded the Privacy Mark certification in October 2007.
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Comparison With Other
Service Providers



Comparison Chart

The difference between Sansan and manual filing, business card management software, customer management
tool (CRM), sales force automation (SFA), smartphone apps or the number of other business card and customer
management service providers is that our service allows you to share precise business card data across the entire
company, making it the only service that lets you to build up your customer contact database in no time.

Sansan

Business
card
management
software

SFA

App for
individuals

Filing/Business
card box

Eight

CRM

Data management
in Excel

Effort to operate

Ease of Accuracy
data of
input digitizatio

n

Business card
management
transforming o (©)
business cards
into corporate
assets

Ease of embarking
on digital
management of
business cards

The standard for
sales management

Ability to
check business
card data on the o o

g0

Basic method of
business card 1% %
management
which everyone
goes through

Free and

accurate lo) [e)
digitization

service

Need to maintain
data accuracy

Convenient but requires

maintenance

31

Contribution to sales

Opport
Sharing of unities/C
connections ase
managem
ent

o (o] o]
X X
X X
X X
(¢] X

Cost to operate

Mainte
nance Support

(e] o
A A
A A
A X
X X
o X
A A
X X
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